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blossary

ACRONYM DEFINITION

AAS Area Assistance Scheme

ABS Aboriginal Services Branch
AbSec Aboriginal Child, Family
and Community Care State
Secretariat (NSW)
ACWA Association of Child
Welfare Agencies
ADHC Ageing, Disability and Home Care
AHGOS Aboriginal Housing Group of Staff
AHO Aboriginal Housing Office
ALRA Aboriginal Land Rights Act 1983
AMIHS Aboriginal Maternal Infant
Health Strategy
AOD Alcohol and Other Drugs
ARCG Area Respite Co-ordination Groups
ARG Aboriginal Reference Group

CAF Comprehensive
Assessment Format

CALD Culturally and Linguistically Diverse
CAP Crisis Accommodation Program
CATALYST Creating Access To A Learning
Youth Support Team
CDP Caseworker Development Program
CHART Changing Habits and
Reaching Targets
CIS Client Information System
CIT Community Integration Team
CLAS Community Language
Allowance Scheme
COAG Council of Australian Governments
CPAG Child Protection Advisory Group

CPI Consumer Price Index

CRA Commonwealth Rent Assistance
CRPD Convention on the Rights of
Persons with Disabilities
CSC Community Services Centre
CSGP Community Services
Grants Program
CSHA Commonwealth State
Housing Agreement
CST Community Support Teams
Cwu Child Wellbeing Unit
DAP Disability Assistance Package

ACRONYM DEFINITION

DEC Department of Education
and Communities
DFS Department of Finance g
and Services 2
DHASI Disability Housing and 3
Support Initiative ;
DPC Department of Premier §
and Cabinet =
EEO Equal Employment Opportunity R
EPSU Ethics and Professional

Standards Unit
ERP Enterprise Resource Planning

FACS Family and Community Services

FaHCSIA Commonwealth Department of
Families, Housing, Community
Services and Indigenous Affairs

FanS NSW NSW Family Services

FMS Funding Management System

FOI Freedom of Information

FWA Fair Work Australia

GAMC Government Asset
Management Committee

GIPAA The Government Information
Public Access (GIPA) Act 2009

HACC Home and Community Care

HAF Housing Affordability Fund

HASI Housing Accommodation
Support Initiative
HCC Housing Contact Centre
HCP Housing Communities Program
HCS Home Care Service of NSW
HOMES Housing Operations, Management
and Extended Services
HSNet NSW Human Services Network
ICAC Independent Commission
Against Corruption
IFBS Intensive Family Based Services
IRC Industrial Relations Commission
ISP Intensive Supervision Program
ISS Intensive Support Services
ITAP Induction Training
Assessment Program
JIRT Joint Investigation Response Team
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CONTINUED °
KiDS Key Information and SMM Self Managed Model
Directory System SOORT Statutory and Other Officers
E LHCORP NSW Land and Housing Remuneration Tribunal
z Corporation SPA State Property Authority
g NAHA National Affordable SYORP Serious Young Offenders
> Housing Agreement Review Panel
g NAIDOC ggycgs;:rt;zggg%l grr:]?n Ii?tlzgder TAFE Technical and Further Education
9 TMF Treasury Managed Fund
(O] NAPCAN National Asgooiation Ifor TPRS Tenant Participation
the Prevention of Child Resource Services
Abuse and Neglect N
NBESP Nation Building Economic W Transition to Work.
Stimulus Plan TTY Telephone Typewriters
NDA National Disability Agreement UNIFEM United Nations Development
NGO Non-Government Organisation Fund for Women
NRAS National Rental WFM Work Force Mlanagement
Affordability Scheme WRAPP Waste R'eductlc'm and
OFA Office of Ageing Purchasmg Policy |
OFWP Office for Women’s Policy YAPA XZ:?C@EE? and Policy
OH&S Occupational Health and Safety YDAC Youth Drug and Alcohol Court
OOHC Out-of-Home Care YLSI Youth Level of Service Inventory
OSP Office of Senior Practitioner YPIRAC Young People in
OTEN Open Training Education Network Residential Aged Care
PACT Protecting Aboriginal
Children Together
PARS Provider Assessment and
Registration System
PPIPA Private and Personal Information
Protection ACT 1998
PSA Public Services Association
RIHNP Remote Indigenous Housing
National Partnership
RFCAG Regional Foster Care
Advisory Group
RTRS Regional Tenant Resource Services
SAMP Strategic Asset Management
and Procurement
SBIS Statewide Behaviour
Intervention Service
SCAN Supporting Children with
Additional Needs
SCFS Shared Care Family Support
SDM Structured Decision Making
SES Senior Executive Service
SHLV Staying Home Leaving Violence
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*FACS financials and funding to non-government organisations are printed as separate volumes and available at www.facs.nsw.gov.au
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Contact indormation

Department of Family and
Community Services

Level 2, 55 Clarence Street
Sydney NSW 2000

Locked Bag 3002

Australia Square NSW 1215

Ph: 02 9248 0900

Fax: 02 9248 0999

Email: facsinfo@facs.nsw.gov.au
Web: www.facs.nsw.gov.au

OUR DIVISIONS

Aboriginal Housing Office

Level 6, 33 Argyle Street
PO Box W5
Westfield Parramatta NSW 2150

Ph: 02 8836 9444

Fax: 02 9635 3400

Email: ahoenquiries@
aho.nsw.gov.au

Web: www.aho.nsw.gov.au

Ageing, Disability
and Home Care

Level 5, 83 Clarence Street
Sydney NSW 2000

Ph: 02 8270 2000

TTY: 02 8270 2167

Email: service@facs.nsw.gov.au
Web: www.adhc.nsw.gov.au

Businesslink

23-31 Moore Street
Liverpool NSW 2170
Locked Bag 7466
Liverpool BC 1871
DX 5064 Liverpool

Ph: 02 9765 3333

Fax: 02 9765 3330 Email:
communications@businesslink.
nsw.gov.au

Web: www.businesslink.
nsw.gov.au

Community Services

4-6 Cavill Avenue
Ashfield NSW 2131
Locked Bag 4028
Ashfield NSW 2131

Ph: 02 9716 2222
Fax: 02 9716 2999

Web: www.community.nsw.gov.au

Housing NSW

223-239 Liverpool Road
Ashfield NSW Australia 2131
Locked Bag 4001

Ashfield BC NSW 1800

Ph: 02 8753 8000

Fax: 02 8753 8388

Email: feedback@housing.nsw.
gov.au

Web: www.housing.nsw.gov.au

Office for Women’s Policy

Level 13, 55 Hunter Street
Sydney NSW 2000
GPB Box 5341, Sydney 2001

Ph: (02) 9228 3141

Fax: (02) 9228 3571

Email: facsinfo@facs.nsw.gov.au
Web: www.women.nsw.gov.au

Please see divisional websites for
regional contact details. Business
hours for divisional head offices
are from 9.00am to 5.00pm.

Photography by Damien Ford
Photography except page 25
(image by Brock Perks), page 9
(image by D & M Remond) and
front cover and pages 28-29, 41
and 141 (images owned by FACS).

Design by Doppio

Copies of this report and the
department’s financial statements
and funding to non-government
organisations is available at
www.facs.nsw.gov.au

If you require a copy in an
alternative format or language,
please contact the department.

The total production cost for the
FACS Annual Report 2010-11 is
$76,200 which includes design
and print. This a reduction of
$40,715 compared to 2009-10
annual report production costs.

www.facs.nsw.gov.au
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